
I Want to Remember to Talk to My Service Manager About: _____________________________________

______________________________________________________________________________________________

_____________________________________________________________________________________________ 

It happens when:
	 My car is moving and ...		
		  q I’m braking				  
		  q I’m shifting gears
		  q I’m accelerating
		  q I’m decelerating
		  q I shift from forward to reverse		
		  q I’m turning						    
		  q At _____ mph
		  q On rough roads	

It Smells Like:
	 q sweet maple syrup, from under the hood			               q rotten eggs
	 q burning paper 						      q burning rubber 
	 q hot oil 							       q melting metal
	 q gym socks, coming from the air conditioner			   q a gas station
	 q burnt carpet 							       q burning gas				  
It Sounds Like:
	 q FFFffft, FFFffft, from under the hood				    q SQUEAKING, when braking			 

	 q SCREECHING, from under the hood				    q GRINDING, when braking	
	 q POPPING, from under the hood					    q SQUEAKING, when shifting gears
	 q SCRAPING, from under the hood				    q GRINDING, while shifting gears		

	 q HISSING, from under the hood					     q CLUCKING, when gears change
	 q SCREECHING, from under the hood				    q THUMP, THUMP, from the tire(s)		
	 q CLANGING, from under the hood				    q EEEEeee, from inside the wheels	
	 q CLICKING, while idling					     q GROWLING, from the air conditioner

In My Garage or Driveway, I See:
	 q heavy, dark stains	    q clear liquid with a soapy feel		  q bright yellow, green, pink or orange stains
	 q heavy oil stains	    q pink fluid 	      q vivid red fluid	 q brown and cloudy fluid

Name: ______________________________________________________________	     Date: ______________
	

When I use my:
	 q heater/air-conditioner		
	 q rear window defogger
	 q starter
	 q radio/power antenna
	 q clutch
	 q windshield wiper/washer
	 q Other: _______________     	
____________________________

When the engine is:
	 q idling
	 q hot
	 q cold
	 q being started
	 q warming up
	 q stopped
And happens:
q always    q comes & goes	

Troubleshooting 
Checklist 
Designed to help you recognize and record any warning 
signs you may be experiencing with your vehicle. 
Keep this with your owner’s manual and bring it in with your next service. It will 
help take a lot of the guesswork out of the process and make for a more accurate 
diagnosis and repair.
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